Replies to Pre Bid Queries for EQI-01/2025-26 dated 08/05/2025 for Empanelment of Service Providers for conducting E-Auction of Gold Jewelry for a period of three (03) years in Canara Bank
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i e Annexre/ RFP Clause Sub-Clause/ Technical Specification ; Bidder's Query ‘Bank's Response
: Appendix b
_ 7 Annexure-3 g -
“ i Qualification | W Qur company _‘m‘ rmmqn:mim«ma E Gurugram &
[ Ciiteria m ” sucessfully providing e-auction services & mmu_ﬂ_nmu,
Clause 11: The bidder should have support office| online support to various BFSI/Govt. Organizations
| |for in Bengaluru. The detailed list of the office addresses along with contact details to|for last twenty years over PAN [ndia Locations . {
T |22 | The service provider should have its presence be submitted on company letter head. Self-declaration regarding tie- We request you to kindly amend the criteria as per Bidder to refer Corrigendum-1
, i | lacross the PAN India, either its own office or :m._:u arrangement in case the service provider is not having its u«mmm:nmﬁ_um,ci.. _
| | up arrangement with other agencies for support.  [to be submitted. .;:.:m bidder should have presence in any location 1
| | r_:n:m and provide online support in m.m:nac:_
| process conducted by Bank for PAN-India.
|
| |
| Our company is headquartered in Gurugram &
,ﬁ sucessfully providing e-auction services & seamless
h online support to various BFSI/Govt. Organizations
7 Annexure-9 |14.4. The ASP should have their Support Office in Bengaluru and shall|for last twenty years over PAN India Locations .
2 135 Scope of Work | 14. Other Terms and Conditions: |suppart Bank PAN- India in its e-auction process through their|We request you to kindly amend the criteria as per|{Bidder to refer Corrigendum-1
representative at Gold Loan Wing, Bengaluru. below:
The bidder should have presence in any location in/
| India and provide online support in e-auction
| process conducted by Bank for PAN-India.
|
W [ Anresine-11 Scoiiig ParamatE Ho.ﬂmnrﬁm" to kindly amend the criteria as per
[ 3 [39 Teehecal T:Em 4 ) iy Coll Level Il anel iboye Certifisation™=20 Marks The bidder should have ISO/CMMi Level Certification Bidder to refer Corrigendum-1
| Evaluation The bidder should have CMMi Level certifications. | Any other CMMi Level certificate - 10 Marks Eo e
| | _ Criteria 150 N....On: nmﬂzrnmﬂcd" N.c Marks
ﬁ | | CMMi/1S0 9001 Certification: 10 Marks
_ _ _ The RFP documents available on website is scanned
| | copy & not in editable format. . .
¢ _zb mz.p _z> General Query Request the department to provide editable Ej.}m am il e providect:
_ ' | | copy for bid submission preparation purpose. ,
| | I
W | M“Mﬂﬂﬂﬂ._“: | T:m bidder has to provide relevant purchase order/ work order ..“ 7
| lctiteria Clause 4: lengagement letter aleng with satisfactory project completion|ls it 50 auctions OR 50 workorder/agreement/client|
The bidder should have successfully completed mfnm_.w_:,nm_rm.. Reference letter from the Concerned Organization/Email /OR 50 gold auctions? |
least 50 (fifty) assignments successfully as e-reference from the client clearly specifying the details of the
5 12 Auction service provider with any mnjnn_:_nn:mmmf nments 'if EOl is for gold jewellery auction, can you consider Bidder to refer Corrigendum-1
Commercial Bank/ Fl / NBFC during immediately Kindly note that that Client's Email should be from their official Email|experience of gold auction only instead of
preceding 3 years as on the date of submission of IDs only, containing their name, designation & Contact number \movable/immovable  assets to get mxum_.n,

bid. |solution/services I
|
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I QO:mm No:C3
Annexure-3

| i
| i "
The bidder has to provide relevant purchase order/ work order /

engagement letter along with satisfactory project completion
certificate/ Reference letter from the Concerned Organization/Emai

Based on our review, this tender has been
specifically issued for conducting e-Auctions of Gold
Jewellery. Therefore, experience in handling
movable and immovable assets is not relevant in this
context. We respectfully request that eligibility be

The bidder should have provided e-Auction/reference from the client clearly specifying the details of service|. . - : g i
| 4 | R | 3 s f . llimited to bidders with proven experience in| . 3
16 2 Qualification services of Movable and immovable assets in at|provided. | 5 . Mot Bidder to refer Corrigendum-1
Gy ; 5 5 : ; ; YU \conducting jewellery auctions, as this will help you
Criteria least 3 Scheduled Commercial Banks during last 5 Kindly note that that Client’s Email should be from their official Email| ) 4
R ‘ ; 2 engage the most suitable and capable service
| |years. s only, centaining their name, d nation & Contact number. _ 2
| _ _u3<am?
m _xm:nm. we kindly request you to amend the relevant]
| _ \clause accordingly.
I TWE AN TeQUEST yOu W0 COTISTUET UMy U
| . ) ‘experience specifically related to conducting e-
[ . |Clause No: 01 “noo_.ﬂ_uﬂm Hﬂwﬁnm; iAuctions for Gold Jewellery. The term “e-Auction
| >u:mx.“.mq The Bidder should have been actively engaged in um. HM. ~o.3~:r experience” is bread and includes areas such as
17 39 .m.s_ .mm.JM“.Mw. il providing e-Auction services to the Scheduled - <Mm$.mn s mmwm. T scrap auctions, property auctions, and Bidder to refer Corrigendum-1
, ~ " |Commercial Bank/ FI/ NBFC in India as on the date . M..E.m. _cuamﬂrm ’ ‘movable/immovable asset auctions, which are not
_ of submission of EOI. i -relevant to the current scope of work.
" | , SRl il
| Scoring Parameters: |
in_mram No:02 No. of projects: |
Anfiextre-11 - \oo hiddr shauld h ted IT solution|>5 prajects- 20 mark |
, | echnical 7 e er sha ave executed |T solution|>5 projects- 20 marks | ) )
18 39 “mqm_:w:u.,,.n«..”n:.m project related to e-Auction services during the|2-5 projects- 15 marks | Bidder to refer Corrigendum-1
| last three years as on the date of submission of|1 project- 10 marks _
EOL. i
[

|Annexure-11
Technical

Clause No:03

The bidder should have successfully completed e-
|Auctions assignments by the Scheduled
|Commercial Bank/ FI/ NBFC as on the date of
,ﬁ:wimﬂ.e: of EQl.

Scoring Parameters:

No. of e-Auction: |
>500: 20 marks

>100 & <500: 14 marks

>50 & <100: 10 marks

Bidder to refer Corrigendum-1

7

|Annexure-10
Technical
Function
|Specifications

and A. TECHNICAL REQUIREMENTS

50: 5 marks |
|

|
|
1.6 The System should work with the Digital Certificates (Class Ill)

issued by any of the licensed Certifying Autherities in india.

We would like to bring to your kind attentien that|
we have been providing same Online Gold Auction
services to your esteemed office since 02-January-
2021, and have been conducting auctions on a Non-
PK! basis throughout this period.

Furthermore, a PKi-based solution is not a necessity!
for gold jewelry auctions, as we have consistently|
conducted such auctions on a Non-PK| basis for m:w
aur PSU/Private and NBFC clients, including <nrj
arganization. The existing approach has proven to|
e secure, efficient, and well-suited for the nature|

of these auctions.

Bidder to refer Corrigendum-1
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| |
, __5 we fall under the category of a Small Enterprise
n accordance with the MSME guidelines, we kindly

| ” | _qma:m: a relaxation/exemption from the Tender
_ ﬂ ee and EMD.
| | Tender Fee & EMD & Tender fee exemption is applicable to
7 Earfest  Moriey 15.5 As per the extant guidelines by Government, Micro and Small In this regard, we would like to draw your attention|all the eligible bidders as per the prevailing
24 1" ,Umunm: |15, Tender Fee & Earnest Money Deposit |Enterprises (MSE} and Startup companies are exempted from tc Clause No. 29 on Page 16 of the tender Government guidelines.
W _mzwam ting Earnest Money Depesit (EMD). document, which mentions an exemption from Bidder to comply with EO! terms and
, | ender Fee and EMD for ro and Small Enterprises/conditions.
|
_ (MSEs).
Please clarify which clause comes under
consideration.
, |
W |We would like to clarify whether Canara Bank will
| ) P . A . x = 5
| 2 R |General Query R Gériaral Quety e providing a dedicated aoE!: or if S_m. wwam Create a subdomain under existing parent
ﬂ [ xpected to create a subdomain under our existing| doma:
| | hnuﬂm:» domain specifically for Canara Bank's use. |
At Page No. 11, clause 15.5 says "As per extent
guidelines of government, Micro & Small Enterprise
Taider Foo B (MSE) and start up companies are exempted from|EMD & Tender fee exemption is applicable to|
Earriest  Money |15.5 As per the extant guidelines by Government, Micro and mam:_m:v.j::.:m Earnest Money Deposit (EMD). all the eligible bidders as per the prevailing
26 11 Deposit 15. Tender Fee & Earnest Money Deposit mmznmaj.mmw (MSE) and Startup companies are exempled from At Page No. 16 clause no. 29 says "Micro & Small|Government guidelines.
submitting Earnest Money Deposit (EMD). Enterprise (MSE) and start up are also exempted|Bidder to comply with EOl terms and
_ from the submission of EMD & tender fee". Hence, |conditions.
| | kindly clarify whether both EMD & Form fee are
| _ exempted or only EMD.
|
_ m
_ _
! ,»u mentioned in Section-Il of O.M. No.F.20/2/2014-PPD(Pt.) dated
120.09. {f P it i ivisi
V | _N ? N.Eo 9 . .Encqmamw. Policy c:,zm_a:. Department ‘cw t Page No. 11, clause 15.5 says "As per extent
| 1 . |\Expenditure, Ministry of Finance on Prior turnover and prior| . 7 . !
| |Exemptions  for | N ; " ) guidelines of government, Micre & Small Enterprise
| | . experience, relaxations may be applicable for all Micro & Small ; fo o "
| | Micro & Small : 5 ‘ MSE) and start up companies are exempted from|{EMD & Tender fee exemption is applicable to
| | | 5 (Enterprises and start-ups [whether Micro & Small Enterprises (MSEs) i . e . .
Enterprises . . : 2 : X . |submitting Earnest Money Deposit (EMD). all the eligible bidders as per the prevailing
| = 15 29.Exemptions for Micro & Small Enterprisesor otherwise] subject to meeting of the quality and technica g 2
|27 16 [MSEs] & Start- P i : t Page No. 16 clause no. 29 says "Micro & Small|Government guidelines.
| [MSEs] & Start-Up: _uumﬂ:naac:m specified in EOl document. The Micro & m_:w:_ 5 > "
| |Up: 3 o Enterprise (MSE) and start up are also exempted|Bidder to comply with EOl terms and
| Enterprises (MSEs) and Startups are alse exempted from submission of R 5 i
| 1 ) . . from the submission of EMD & tender fee”. Hence, conditicns.
| _ | EMDs and tender fee subject to submission of documentary proof like|, . ¥
| | S R P e kindly clarify whether both EMD & Form fee are
i _ | \Udyam Registration certificate, Certificate of recognition b serted or-Gnly EMD
| “ |department for pramotion of industry and internal trade, Ministry o P ¥ :
7 i | wnua:._mwﬂn. GOl. | _
[ _ _ _ {m do marketing by displaying the auction details Sm
JAnnexure-9 [Clase: Nat0g | ur eAuction web portal free of cost. Also, a mﬁﬂms‘_.
Conduct Market Making activities which includes! i y | i . Bil
8 ‘Scope of Work | e Bt DRaa |ASP enerated Email & SMS will be sent to all the £l n_m:mm I salf mxu_m:mcu.;.. Blader t2
|dentifying, Training and Registering interested 5 S = S .. .comply with EQI terms and conditions.
registered bidders in our portal. Kindly confirm if
‘buyers for the sale. | ife .
| | any specific mode of marketing.
L L iy v =
03-06-2025

Place: Bengaluru

nuty Ge; Manager




